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Regular Checks Lead to Higher Uptime. 
Extended usage and collisions can affect the lifetime of your ZEISS Coordinate Measuring  
Machine. Therefore, regular checks are essential for maintaining high uptime. If you are 
uncertain about the mechanical condition of your machine, it is crucial to act quickly to 
prevent unexpected breakdowns and ensure accurate measurements.

Did you know that ZEISS can diagnose the mechanical condition of your machine 
remotely?

The ZEISS Smart Services Remote Health Check is a proactive service that enables you to diagnose 
the condition of your ZEISS Coordinate Measuring Machine remotely. This helps to identify any 
potential issues that may affect your machine and increase its reliability and uptime.

ZEISS Coordinate Measuring Machine with installed ZEISS Smart Services Remote Health Check Kit prepared for health check.



ZEISS Smart Services Remote Health Check
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Before conducting a health check, 
make sure that you are prepared. 
You need the ZEISS Smart Services 
Remote Health Check Kit, a 
stable internet connection, and 
an appointment with a ZEISS 
Service engineer to support you 
remotely.

The health check covers 
specific mechanical and 
electronic components of your 
machine. ZEISS examines 
components such as the probe 
head, drives, measuring 
system, balancing cylinder, 
temperature, and more.

Once the health check is complete, 
we provide you with a detailed 
report along with predictive 
recommendations for future service 
activities. This ensures that you‘re 
well-informed about the condition 
of your machine and can avoid 
unexpected breakdowns.

It is important to note that the ZEISS Smart Services Remote Health Check is not a 
replacement for regular maintenance and calibration of your machine. However, it can 
help you to identify potential issues early on and take corrective actions.

With the ZEISS Smart Services Remote Health Check Kit, you are always prepared to 
perform a health check to assess the mechanical condition of your ZEISS Coordinate Measuring 
Machine.  Additionally, we recommend using the ZEISS Accuracy Check to verify the accuracy 
of your machine after a collision or routinely between calibrations. By following these expert 
tips and using the ZEISS Smart Services Remote Health Check and ZEISS Accuracy Check, you 
can trust your ZEISS measuring machine at all times.
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Start your ZEISS Smart Services Health Check

Order your ZEISS Smart Services Remote Health Check Kit now.

Order your ZEISS Smart Services Health Check Kit in the ZEISS Metrology Shop. 
Select the shop in your country and then simply order online.

Arrange a service apointment

Do you already have a ZEISS Smart Services Health Check Kit? Then simply make an appoint-
ment with our service technicians. Simply contact us by clicking on the button below.  

mailto:info.metrology.de@zeiss.com?subject=ZEISS Smart Services Remote Health Check appointment
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